
Conditions 

All vehicles are the property of Senna Alquiler S.L. (Autos Senna Ibiza). There is 1 category of 
vehicles; Jeep Wranglers. 

A rental day for our vehicles is equal to 24 hours. Prices include 21% tax, all risk insurance with 
deductible of € 3500,-, unlimited kilometers, get a full tank/full tank back principle and, for ASI 
members, the transfers. The so-called deductible can be bought off (up to € 750) for € 20 per 
day. Deductible amounts are exclusive of VAT when recharging. The renter will receive the 
vehicle with a full tank of fuel. In return, the renter returns the vehicle with a fully filled fuel tank 
at the end of the rental agreement (unless otherwise stated on the rental contract). If the 
vehicle is not returned with a full tank, the rental company will charge the renter the cost of 
refueling the vehicle plus a service fee of €35. The type of fuel is stated on the rental contract 
and in the vehicle. The Autos Senna Ibiza fleet consists only of equivalent Jeeps. You can 
request a specific Jeep from us, and of course we will take your request into account, but 
unfortunately we cannot guarantee this. Subletting of the vehicle is of course strictly 
prohibited. 

We provide transfers, where applicable, from the airport, port or accommodation, for both the 
outward and return journeys. We offer this transfer service between 08.30 and 23.00 hours, 
outside these times we recommend a taxi (at your own expense). Infant seats for all ages are 
available on request. Each vehicle is equipped with air conditioning and navigation. Smoking is 
not allowed in the vehicles. 

Tenants must present a valid passport cq. To bring proof of identity, valid driver's license and 
credit card (VISA or Eurocard/Mastercard) in your name (please note: we do not accept 
American Express). Any additional driver must only be able to show a valid driver's license. The 
minimum age to rent a Jeep in Ibiza from Autos Senna is 25 years and a minimum of 2 years of 
driving license with active experience is required. Persons who are not mentioned on the rental 
contract are also not authorized to drive the car. 

After an accident, theft, fire or other damage, the tenant must immediately notify the police. 
This also applies if the accident is attributable to the driver and without the involvement of 
third parties. The tenant must take all measures that are useful and conducive to the 
clarification of the damage. This means, in particular, that they must answer the lessor's 
questions about the circumstances of the damage event truthfully and completely and must 
not leave the scene of the accident before the necessary findings can be made and the findings 
that are particularly important for the lessor in assessing the damage can be established, or 
without making it impossible for the lessor to determine them. 

Damage to the drive including brakes, tyres and wheels, windows and pure breakage damage 
as well as any additional costs (tow truck, etc.) incurred by using the vehicle outside the 
normal road network are not accident damage and are therefore at the expense of the renter. 
Under no circumstances is damage to the underside of the vehicle covered; loss, theft or 



breakage of keys, damage due to smoking and/or fire in the vehicle, damage due to burglary or 
theft of locks and windows etc. or stolen items from the vehicle. We strongly recommend that 
you never leave anything in the vehicle to prevent theft and possible damage to glass or locks, 
etc. 

Autos Senna does not deposit a deposit on your credit card, but your credit card details will be 
noted by us in case the following occurs. The vehicles must be driven according to the details 
on the rental contract. If this is not the case, the renter is at all times responsible for all costs 
incurred including any replacement of the entire vehicle (total loss). Also in the event of 
negligence or damage caused by driving under the influence, the renter is at all times 
responsible for all costs incurred including any replacement of the entire vehicle (total loss). In 
the case of criminal driving of a vehicle, all forms of insurance are cancelled. In this case, the 
tenant is entirely responsible for the consequences. 

Fines are at the expense of the tenant. The tenant can pay the fine himself (at any bank in the 
region of the fine) or we pay the bill plus € 35 administration costs. In Spain, general rules apply 
that the driver of a vehicle must be in control of the vehicle at all times, have full freedom of 
movement and a clear field of vision, and pay constant attention when driving. Based on these 
rules, you can be fined as a driver if you use your phone while driving, eat or drink something, 
smoke a cigarette, apply make-up, grab something from the glove compartment, have bare 
feet, wear flip-flops or only wear swimwear. It goes without saying that speeding too high also 
leads to fines. There are several fixed and mobile cameras on the island. All amounts 
mentioned on fines are exclusive of VAT. 

Always cancel by e-mail to info@autossennaibiza.com. You will not be charged as long as you 
cancel with a minimum of 72 hours before the day of arrival. If you do not report in time, the 
cost of one rental day will be charged as a penalty. Except in the months of June, July, August 
and September. Then applies; cancel for 30 days before arrival without penalty. 30 to 15 days 
before arrival 10% of the total. Less than 15 days before arrival 25% of the total reservation, 
and always as a minimum the applicable rate for one rental day. If you want to return the car 
earlier than expected, please report this 24 hours in advance, due to our transport planning. 
However, you will not receive a refund for the remaining rental period. 

Vehicles are not allowed to leave the island under any circumstances (e.g. to Formentera, 
Mallorca, Denia, Valencia, Barcelona, etc.) 
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